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With its flexibility, scalability, integrated
capabilities and reliability, Strata IP-CTX

Is the smart choice for businesses looking
to dramatically improve the way they work,
communicate and collaborate.

Our Strata IP-CTX family consists of two core communication
platforms - the Strata IP-CTX100 and the Strata IP-CTX670.

The Strata IP-CTX100 is aimed at small to medium-sized
companies that need between 8 and 72 extensions or up to 64
exchange lines. The Strata IP-CTX670 is designed for medium-
sized enterprises that require an even more scalable solution. It
provides up to 96 extensions and 30 lines in one base unit. Up to
six additional Strata IP-CTXB70 expansion cabinets can be added
to give a maximum of 560 extensions.

The advantage of both platforms is that they provide large
enterprise capabilities and functionality at an affordable price.
They can also be quickly and cost-effectively set up or ‘configured’
to match the individual communication needs of your business.

Built-in scalability and upgrade path

Strata IP-CTX is designed with built-in scalability and an upgrade
path, protecting your investment in Toshiba. Its flexible building
block design ensures new technology can be introduced and
system features can be upgraded easily and inexpensively when
you need them. Strata IP-CTX is compatible with existing legacy
Toshiba telephone systems, so if you want to upgrade your
current Toshiba system, most handsets, cards and applications
can be easily transferred.

Feature rich and easy-to-use

Once installed, Strata IP-CTX is packed with features and is easy-
to-use. There is an intuitive interface that matches the natural
way people use a telephone. Frequently used calling features can
be programmed for access at the touch of a button. Handsets
display simple instructions, including voicemail controls, so users
can get the most out of the system quickly, without the need for
in-depth training.

You stay in control

Vital management information will help improve operational
efficiency. Information on every incoming and outgoing call is
available at your fingertips. Using Strata IP-CTX WinAdmin
software, which runs on a PC, you will be able to make simple
system changes, such as extension relocations, with literally just
a few mouse clicks. Strata IP-CTX WinAdmin can also operate
over a LAN or even the Internet for remote operation.
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Reliability

Your communication network is critical to your business and
therefore reliability is absolutely vital. The Strata IP-CTX features
Toshiba engineering innovations that ensure you enjoy reliability
superior to that of any similar-sized telephony system.

Designed to suit the needs of your business
Strata IP-CTX has been engineered specifically for the needs

of small to medium-sized organisations. It provides the same
features that you would expect from a large enterprise solution,
but for an affordable price. Importantly, it can be configured to
meet the specific needs of your business, regardless of whether
you have just one office or many different branches located
across the country.

Desktop productivity tools

Strata IP-CTX featurephones and devices are designed to meet
the demanding needs of the small to medium-sized business user.
The Strata DKT 3000 Classic and 3500 Elegance Series of
digital featurephones offer a wide choice of functionality, including
a low cost entry level digital option through to the more
sophisticated large display featurephone with 14 keys.

With easy-to-use programmable keys and 10 distinct ring tones
users can customise their phone to suit their needs and with the
use of add-on modules can expand up to 120 keys. All hands free
featurephones have fixed buttons for message, microphone and
speaker, up to 100 personal speed dial, redial, conference/
transfer, hold and volume. The display provides intuitive prompts
for applications such as voicemail and features such as on screen
directory dialling increasing user productivity.

Whether your users are working at home or in the office we will
ensure that they have access to the same feature set and
functionality. We offer an IP featurephone that can work off your
data network, and an IP Soft Phone that allows users to access
your communications network via their laptop PC or PDA.

You can mix and match the latest IP devices with traditional
analogue and digital handsets to completely customize your
telephony solution in line with the unigque requirements of your
business and its people.



Classic Entry
Featurephone

Classic 10
Featurephone

DKT3000 Classic Featurephones
Classic 10 Display :
Featurephone Classic Entry Featurephone

Entry level digital featurephone with 3 programmable
keys and hands-free dialling.

Classic 10 Featurephone

Manager digital hands-free featurephone with
10 programmable keys.

Cl ic 14 L . :
Diapiay Featurophone Classic 10 Display Featurephone

Manager digital hands-free featurephone with
10 programmable keys and LCD display

Classic 14 Large Display Featurephone
Executive digital hands-free featurephone with 14
programmable keys and a large LCD display for full on
screen prompts for voicemail operation.

Classic 20
Featurephone

Classic 20 Featurephone

Executive digital hands-free featurephone with
20 programmable keys.

Classic 20 Display Featurephone

Executive digital hands-free featurephone with
20 programmable keys and LCD display.

Classic 20 Display

Featurephone Classic IP 20 Display Featurephone

IP Manager digital hands-free featurephone with
20 programmable keys and LCD display.

Classic IP 20
Display Featurephone




Operator Paositions

There are also add-on modules for operator use.

Programmable buttons provide direct extension selection

and busy lamp field functionality, as well as one-touch call
20 Key Add-on Module processing for frequently used calling features.

20 Key Add-on Module
60 Key Add-on Module
20 Key IP Add-on Module

B0 Key Add-on Module Windows Operator Console
Centralised phone operation via the windows-based
application for effective call handling. Features include call
transfer, enhanced message taking, integration with back
office systems and intuitive call monitoring.

DKT3500 Elegance Featurephones

Elegance 12
Featurephone Elegance 12 Featurephone

Manager digital hands-free featurephone with
22 programmable keys

Elegance 12 Display Featurephone

Manager digital hands-free featurephone with
22 programmable keys and LCD display.

Elegance 12 Display
Featurephone Elegance 24 Featurephone

Executive digital hands-free featurephone with
34 programmable keys.

Elegance 24 Display Featurephone

Executive digital hands-free featurephone with
34 programmable keys and LCD display.

Elegance 24
Featurephone

Integration with your PC

IP Soft Phone Solutions

Software-based IP Phone available for the PC or PDA with
6 programmable feature buttons offering directory dialling
integration with Microsoft Outlook.

Elegance 24 Display CTI Solutions

Featurephone Combine the power of PC applications with your phone by
using one of our powerful computer telephony integration
(CTI) solution options. \Whether you're looking for server
integration (3rd party) or integration at the desktop (1st party)
then we have the solution for you. With built-in capabilities
for use with most popular contact management applications
and the ability to record calls, managing your realtime

communications has never been easier.
IP Soft Phone
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With Strata IP-CTX it is possible to quickly
migrate to next-generation technologies,
such as IP telephony, unified messaging,
wireless and contact centre functionality,
with ease and at minimal expense.

Toshiba provides a range of business-focused solutions to expand
the functionality of your Strata IP-CTX communications platform.
We will work closely with you to understand the needs of your
business and identify how the latest technologies can help improve
your performance and competitive edge. Our Authorised Channel
Partners will then work in partnership with you to implement the
technology and help you gain maximum advantage from it.

Messaging Solutions

Our sophisticated range of Stratagy Messaging Solutions includes
voicemail and unified messaging capabilities that will help to put
your people in control of their incoming calls while putting an end
to missed calls, missed messages and missed opportunities.

With a choice of two products in the Stratagy voicemail

range, Toshiba provides solutions to suit all types of customer
requirement between 4 and 120 hours of storage. Stratagy Flash
is a cost-effective entry level voicemail solution for a small office or
for those users with basic messaging needs. Stratagy DK is an
integrated card solution for the Strata IP-CTX and is designed for
businesses that require additional voice message storage.

Toshiba’s unified messaging solutions are designed to break

down communication barriers — time, location, access device

and messaging media type, and ensure that your emails, voice
messages and faxes can all be delivered into one central mail box.

Toshiba’s Stratagy unified messaging portfolio consists of two main
solutions providing up to SO0 hours of storage. The Stratagy
I[ES32 is an integrated solution, plugging directly into the Strata
IP-CTX. It provides cost-effective unified messaging for all sizes of
enterprise. The Stratagy Enterprise Server is an external device
that delivers increased capacity for businesses with more complex
or advanced messaging requirements.

Contact centre functionality

Utilising a modular approach, Toshiba’s contact centre portfolio
can be expanded and customised to increase the power and
intelligence of your solution as and when the business requires it.

The flexibility of the system means that, if required, new agents

can be added almost at the touch of a button and solutions can be
deployed across multiple sites including home workers.
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Whether you want to set up a contact centre with 2 or 360
agents, Toshiba can help you to provide a complete, seamless
customer experience. We have a proven reputation as a leader in
this market, and some of the busiest and most successful contact
centres in the country are run on Toshiba solutions.

Used either stand alone or integrated together, Toshiba’s solutions
include automatic call distribution (ACD), interactive voice response
(IVR), computer telephony integration (CTI), database integration,
advanced call routing, call reporting and management. With a
wide range of contact centre applications Toshiba’s solutions are
designed to help you build stronger customer relationships,
increase loyalty and improve profit.

Remate and branch office working

Most businesses appreciate that it is now no longer important
whether employees are working inside the company or off-site.
What is important is their ability to access the same
communication facilities, information and services that are
available to them on company premises.

Strata IP-CTX can easily be networked together to provide
seamless office working whether in a campus, branch office
environment or supporting a remote worker on the road or at
home. With a variety of options available, remaote working solutions
can be tailored to the business requirement. \Whether it is a
remote cabinet deployed in a neighbouring site or a field-based
sales rep utilising an IP Soft Phone on a PDA, Toshiba will provide
the communication tools you and your people need to break down
geographical, business and technical borders and achieve realtime
interaction with customers, business partners and colleagues.

We will work with you to ensure that your employees are able to
work remotely from home or at a satellite or branch office. They
will be able to exchange voice and fax messages seamlessly with
customers, business partners and colleagues in different locations
via the Internet, your LAN or WAN, as quickly and efficiently as if
they were in the same building.

The Toshiba Business Communications Division is committed to
removing the communication barriers within your business,
boosting your competitiveness and customer satisfaction,
increasing employee productivity and reducing communication
costs. To find out how we can help your business talk to Toshiba.
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One of the world’s largest and most
respected manufacturers of information,
computer and communications technology,
Toshiba is also a recognised leader and
iInnovator in the telecommunications industry.

With over 15 years' experience, Toshiba's Business Communications
Division is committed to delivering high-quality products and
solutions that will help your people communicate and collaborate
more efficiently and effectively, for less.

Our award winning product portfolio is designed to suit the
communication needs and budgets of small to medium-sized
organisations that require the capabilities enjoyed by large
enterprises. \Whether you require a simple telephone system,
or a complex multi-site solution such as a contact centre with
remote working capability, Toshiba will provide a telephony
environment that can grow and develop in line with the needs
of your business.

Practical, scalable and easy-to-use, our telephony solutions will
improve the way your business interacts with customers,
employees and business partners and will help your people
become more efficient and productive.

Toshiba technology is not only feature rich, but also reliable and
easy-to-use. As you would expect when you choose Toshiba, we
guarantee the highest level of customer care and support. You
will for example be able to make system changes, such as
adding new extensions, quickly and without the need for a
dedicated telecoms manager.

If you choose Toshiba we will help you improve and simplify the
way you communicate and collaborate with your customers and
suppliers, lower your communications costs and also help you
introduce technologies such as IP telephony, unified messaging
and wireless functionality, if and when your business needs them.

for small to medium-sized enterprise | 02




